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September 18, 2009 
 
To: 30th Annual Training Conference Attendees 
From: Patty Williams, Executive Director 
RE: Kelowna Airport Shuttle Information 
 
Thank you for registering for the 30th Annual Training Conference. I am confident the program 
will meet your expectations as one of our best programs yet! 

Early on, the planning committee tackled several ideas to help minimize attendee expenses and 
contribute to an overall greener conference. One idea was to better coordinate airport shuttle 
services to/from the conference hotel. 

We began working with Kelowna Shuttle in hopes of securing complimentary shuttle service as 
part of your conference registration fee. While we were unable to negotiate complimentary 
service and/or a flat rate per rider, we have secured reduced shuttle rates based on shuttle 
occupancy as noted below.  

With the conference just a few weeks away, the chapter office lacks sufficient staff to tally airline 
arrival/departure information from everyone accessing the Kelowna Airport. However, we are 
hoping this letter will help you identify other riders sharing a shuttle to the Delta Grand 
Okanagan and reduce shuttle fees for everyone. 

We recommend you contact the Kelowna Shuttle company in advance to let them know of 
your arrival and departure dates and times. You can reach them at 250/765-0182 or 
888/434-8687 (toll-free). Be sure to let them know you are with the Pacific Northwest ISA 
Arboriculture Conference. 

Given flight patterns into Kelowna, you will undoubtedly be traveling with fellow conference 
attendees. I suggest you print this letter, ask fellow riders about destination, and use the 
negotiated rates (Canadian dollars) below to secure reduced rate suitable for your group. You do 
not need this this letter to secure rates. As long as all riders are going to the hotel, the rates should 
apply. 

1 rider - $19 
2 riders - $23 or $11.50 each 

3 riders - $27 or $9 each 
4 or more riders - $8 each 

 
We will look to secure more detailed departure information from you while you attend the 
conference in hopes of helping with return shuttle service to the airport. 
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